
The Accessible Information Standard aims to make sure that disabled 
people have access to information that they can understand and any 
communication support they might need. 

For more information, please contact NHS England via email at:   
england.nhs.participation@nhs.net or call 01138 253002  

You can also write to: Accessible Information Standard, NHS England, 7E56, Quarry House, 
Quarry Hill, Leeds, LS2 7UE.  

Do you consider yourself to have any disability?   

Do you have any special communication requirements? 

Accessible Information Standard  

If you or someone you care for does have a disability or a communication        

requirement please speak to the  receptionist or clinicians so we can help pro-

vide you with the help and care you deserve from us.   

Preferred communication:  

1. Via email  

2. Telephone 

3. Text/ SMS  

4. Letter  

5. Large Print  

6. Braille   

7. British Sign Language 
(BSL)  
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